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LETTER OF APPOINTMENT AS INSURANCE BROKERS 
Standard Terms and Conditions of Business 

1. It is hereby noted that Santova Financial Services (Pty) Ltd (hereafter called the Broker) is a registered Financial Services
Provider under license number 6018 and has professional indemnity insurance up to a limit of indemnity of R25,000,000.

2. We the undersigned (hereafter called the Client) hereby appoint Santova Financial Services (Pty) Ltd as our Insurance
Broker effective from the date of signature and with respect to the policies below. We hereby give consent to the Broker
obtaining information from all product providers to enable the Broker to comply with the provisions of this appointment. Such
appointment is to remain in force until cancelled by either party in writing giving 30 days written notice.

3. Duties of the Client
a. The Client undertakes to make available and disclose all information relating to his insurance cover and claims history,

which may lead an Insurer to a different conclusion or rating even if such questions are not asked. The client must
answer all questions and questionnaires in full and truthfully. Failing to do this could result in a breach of the contract of
insurance and the repudiation of a claim by the insurer.

b. The Client undertakes to advise the Broker as soon as is possible and within any time limit specified on the policy of any
event which may lead to a claim whether it is intended to claim or not.

c. The Client undertakes to advise the Broker of any change in information which he might have to disclose relating to the
risk within 30 days of such change, and have no claim against the Broker for any damage, financial or otherwise, caused
by the fact that the Client did not submit or submitted belatedly, any such material change. Although the Broker can
advise on valuations and sums insured, the final decision will always rest with the client and unless the client gives
written instruction otherwise it will be the value reflected on the policy.

d. The Client undertakes to act in the utmost good faith at all times.
e. The Client undertakes to pay all premiums and fees as indicated by the Broker and on such credit terms as have been

communicated for each particular policy.

4. Duties of the Broker
a. The Broker undertakes to act at all times in the utmost good faith and is to ensure that all information that is relevant to

a risk and given by the Client is passed on to the insurer. All other information about the client will be kept with the
utmost confidentiality.

b. The Broker will obtain comparative quotations at proposal stage, recommend the most appropriate product(s) and
thereafter obtain comparative quotations annually from the market, present these and advise the client on additional
covers available at the annual review. The Broker will give advice on valuations and sums insured at the annual review.

c. The Broker will assist the Client with the submission of claims, keep the Client informed of the progress of claims
regularly and advise on the settlement from the Insurer. The Broker will use their expertise to advise a fair settlement.
The Broker will not charge for this claims service as long as they are the appointed Brokers

5. Remuneration
The Broker’s remuneration will consist of commission from the Insurers and / or fees as disclosed to the Client.

Insurer Policy Number 

Signed at  __________________________ this ______ day of _______________  201 

Full Name  ______________________________________________________________ 

For or on behalf of ______________________________________________________________ 

Authorised Signatory Company Stamp 
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